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BMW Group

July 14, 2004

Mr. Karmath N. Wainstem
Associnte Adminlstrator for Enforcsmant

National Highway Tralfic Safety Administration ﬁ q V . 3914'(

400 7% Straat, SV
(6 p+22)

Waghington, DC 20580

RE: Recull Cumpaign - Engine Contrel Module
2004 BMW §-, &, 7-Series and XB
Dear Mr, Weinstein:

Thix notica |s sant to you in accordancea with the requiremants of the Natlonal Treffic and
Motor Vehlcle Safety Act of 1568 and 49 CFR Purt 573,

Pursuant to Section 57.3.6{c}, wa submit the fallowing Information.
'y Manufachuarer: Baywrische Motoran Warke AG (BMW AG)

Designated Agant: BMW of North Amerioe, LLC
WaoodsiHf Lake, M) O7E77

2 Maks BMW
Aods) Yeu f Modal Inclughve dates of manufactire
2004 | 5-, 8-Sering, X5 {8-Cyfinder Engina) O5M 242004 - 07/06/2004
2004 | ?-zsries (8-, 12-Cylinder Engine} O5M 22004 — D7IDAI2004

2, The number of vehicles affected I approxdmately 1,328 5-Sarlec, 1,510 6-Seres,
1,673 7-Serles and 2,025 X5 models.

4. Tha parcentage of vehicles astimated to actually contain the defect is unknown at
thig time, bul is sctimatad > ba less than 1 009%,

g, Thea patantisl dafact Imeolves the dighsl sngine managament contral LRit.
Spechicslly, an eror In the sssembly process has resulted in a number of control
unite that are misbuilt, The sssembly etrer In the misbullt contred urds can lead o a
fallure of tha functionality of the control unite after a few houre. If thiz acounmed, tha
sngine would atall. Also, a logs of power stearirg and, after repasted actuation of
the brake padal, a loss of beake power axzlatance would Ilesly oceur. While stearing
and braking would ba possible, it wouki ba difficult.



The name, busineas adcress, tolepghons number, and contact parsan of the digitl
angine menagement contral unk le:

Michesl Ziegler

Robart Besch Gmbi
Technizcher Verkaufeberalch Sdd

Gaim :
Tel.: 48-58-8120-231
Fax.: 45-89-3128-375
&, EMW initally become aware of thiz potentis] problam In July 2004 thraugh guality

obeervatior. Subtenuent [rvastigatinne and analyses resulbed In an Mentificaiian
aof the potentlal defact, ax wel| as, a determination of tha range of potentiafy
affectad vehicles,

BMW hae recaived no reporta, nor ig ENMW atharwioe oware of any accidents or
injuries relsted to the defect,
7. Mot applicable.

B. BMW will conduct u recall campaign to remady the alfected vehiclas,
affected vehiales will have a new digital engine= managamant control unit metalled.

BMW axpacts to begin and complete owner notification In July 2004,
8, A copy of tha Senice Bulietin wil be sybmitiad when avallable.,
10.  Adraft copy of the owner notification tetter ba stiached.
11.  Notapplicable.
Sincarely,

7t

Karl-Halne Ziwica
Vice Prasident
Englnaaring US

Attachment
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TREAD ACT CUSTOMER AEIMBURSEMENT PLAN
(BMW of North Amarica, LLC)

Custamer Raimbursement for Safaty Related Recall Repalrs
Effestive with Sefety ralated recalls inttiated January 15, 2003

The custamer |3 encouraged to requast raimburasmant from their authonzed BMW
cantar. Altamatively, the customer may aubmit the requast for reimburaamant to tha
follow!ng addrass:

Cuatomer Aslatlons Department
BMW of North America, LLC
P.O. Box 1227

Wastwood, MJ 07875-1227

In all cages:

» Hapalr expenaes partaining to the subject of the satety razall ara raimbursabie,
nat consequentlal expansas such as towlng, renial, accommadations, damags
repalra, aic.

«  Expanaes from repalr facllities outsida of the BMW center natwork will ba
consldered: howevar, the procedure must mest BMW standeards and use BMW
Genulne Parts.

»  When BMW Genulne Parts ars usad, the Manufacturers Suggestsd Retai Price
(MERF) will ba consldered as the guldelihs for reasenalkis chamos,

» Expansex for repeirs performed mora then 10 days after the date of the jast
owner notification Istter ssrt oy BMW aro not eligitds Tor reimburasma .

+ Taxes and hezardous weaste dlaposal, whera previously pald, are sligible for
reimbursemant.

+ BMW will not reimburee for prior repalrs that did not Jliize BMW Ganulne Parta,

The authorlzad BMW center will requast a eapy of the cwner potification |etter, as well
ag, a copy of the owner's praviously pald Involog, and thean Inapact the wehlcle §f $till In
tha possassion of tha involes holden to detarming tha scope end quality of the previaus
repalr. Clalms shell be procasaad within B0 days of necelpt.



DRAFT

July, 2004
Recall Caspalgn Mo, D4V-200C: Engine Controt Modula

Daar BMW Cwmer:

Thia notloa s eant to yvau In socordance with H'lalem‘lrenunu oftha Natonal Traffo and
Metor Vehlcle Safety Act.

BMW AG has decided that a dafact winich ratates to motor wehicla safiaty exdsis in certaln
2004 Modal Year BMW vehicles equipped with B- and 12- cylinder engines. Cur records
indicate that you are the owner of & potentifly sffected vehicle,

The defect ivvohvas the digital engire managament control unit. Specifically, a numbar of
control units were not produced ecconding to apeciiicationa. As a result, engine stafling will
eceur after a short pariod of eperation. The vehicle mey not be sbie to be regterted. Alen, a
lon of power stearing and, aftsr epeated schation of the brake pedal, a Inss of brake power
assistance wil ocour,

If stalllng wera to ocour, you would be unabis to maintaln vahicle spsed or sceslarats,
Stearing and braking, while possible, would be difficult. _

Dapending on traffic conditions und the drivar's reastions, thiz oculdised to a orash,
PRECAUTIONS
1. DD NOT DRIVE YOUR VEHICLE.

- CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE
NECEEBANRY REPAIR PERFORMED AS 800N A POSSIBLE. YOUR
ALITHORIZED DMW CENTER WILL ARRANGE FOR PICK-UP AND REFAIR OF
YOUR VEHICLE, INCLUDING ALTERNATE TRANSPCRTATION.

2 ¥ you experienca eng/ne staling whila driving, pull over oarefully as sonn ac
poksible ta & safs looatlon and swsy from traffie. Do not continus to drive your
vehicle. Gontaoct BMW Roadslds Assistanca at 1-800-332-4286 immadiately
ta have your vahicle brought to tha nesrest Authorized BAW Canter.

2 Fyousrenotthe anly driver of thisvehicle, please advise oll other drivars of
this Important Information.

The repair will conslst of installing a new digitel engine managemant cantrol unkt In all
affected vehiclee,



The repair will requirs approximataly 2 hours, This work will be performed Jng of chanse by
your Autharized BMW Canter. Additionsl time may be regquired depanding on the BAW
Canter's achadull ng and procaseing.

If you are no longer the owner of this vehicle, we would appreciate vour fumishing us with the
nams and address of the new owner, using the anclosed postagepald card,

IF you awe 8 lagser of this vehicle, Fadarsl Reguistiona raquira you to farsard this noties ta
YOUr [ewmee,

if you heve shready had thia repelr performaed of your own axpenss, ploase sog tha attachmant
regarding possible aligiblity for relriburgement.

Should you have any questions about this campalgn, plaase oontact your Authorizet
BMW Center.

We appreciste your confidenca in our product, ard wa wish to do everything we can to retsln
your confidence. Should you need additional asslatance, you my contack BMW Custarmer
Rellﬂunundsew‘buaﬂ-ﬂm Ba31-1117.

If the S Conter lg unsbie to remedy the defect without charge or within a reasonable
periad of ima, you may notify the Adminisirater, Netional Highway Traffic Safety
Admmistration, 400 Seventh St., 5.W., Washingtun, DG 20530, or call the tol-free Auto
Safety Hotllne at 1-B8B-327-4238,

BWW OF NORTH AMERICA, LILC



TREAD ACT CUSTOMER REIMBURSEMENT PLAN
{BMW of North Ameriia, LLC)

If you have pald for the repsir dasaribed In the attached leftar, ang yeu would llke to be
conzidered for relmbursement, ploass contact your avthorizad BMW center, Expanses
fram rapair facilliss outzkie of the BMW center network will be congidered; howavar,
the progedurs must mest BMW standerds and use BMW Qanuine Farta.

Your authorized BMW center will request 8 copy of your owner netification letter, as well
as, & copy of your praviouely paki Invelce, e thea inapect the vehicle I it is stlll In
yaur posgassion) priar to submiting a alaim on your bahalf ta BMW of Nerth America,

LLC for relmbursemant.
Plaase nota the following:

« Only a repalr that I3 the aubject of this safety recall Is ralnl"lta.rsahlu.
Consaguantial expanses such as towing, rental, ascommeoedstions, damage
repairs, ate will not be reimburaed.

v When BMW Genulna Parts zre used, the Manufacturers Suggeated Ratall Price
{MSRF) will be congldarad as tha guldsline for reasonable charpae.

» Expanses for repaire perfarmad mors than 10 cays after the date of the last
ownar notification letter sent by BMW are not sligibla for raimbursament.

« Taxes and hazardous waste dispoast, where praviously paid, are aligibie for
reimbursernant.

=«  BMW will nct reimburge for prior repalrs that did not utllize BMW Genulne Parts.

We anticipate that your autherized BMW center will be abls to answar sny questions
that you may have ragarding your gualifications for reimbursemant of & previous repalr.
It you qullfy for such @ reimbursemant, they will also be able to edvies you of tha
manner [n which you could ressivae reimbursement.

We recommend that your autherizad BMW canter be your primary contact on this |ssue;
however, aur Customar Relations Departmant may ba comactsd at 7-800-831-111T for
any spacial azalatance that yeu may require,

Alternatively, you may submit your raquast for reimbursement to the following addreas:

Customer Ralatdons Departmeant
BWW of Noarth Arnerice, LLG
P.O. Rox 1227

Wastwood, NJ O7875-1227



